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National Resources

Volunteer Fire Fighters Association
https://volunteerfirefighters.org.au/

Geoscience Australia
What is a bushfire?
https://www.ga.gov.au/scientific-topics/community-safety/bushfire

Lifeline
Natural Disaster Support
https://www.lifeline.org.au/about-lifeline/media-centre/natural-disaster-support

VicHealth
Community factsheets - Bushfires
https://www2.health.vic.gov.au/emergencies/emergency-type/natural-
disasters/bushfire-factsheets

Phoenix Australia
Formerly the “Centre of Excellence for Post Traumatic Stress Disorder”, set up in 
response to the Black Saturday bushfires and other crises 
https://www.phoenixaustralia.org/resources/ptsd-guidelines/

The Australian Red Cross
Great resources for disaster preparedness, during and after
https://www.redcross.org.au/get-help/emergencies/resources-about-
disasters#recover-from-disasters

The Queensland Centre for Perinatal and Infant Mental Health 
A suite of free downloadable resources for parents of young children and infants
https://www.childrens.health.qld.gov.au/natural-disaster-recovery/
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National Resources

Phone Numbers

Police / Ambulance / Fire    000

State Emergency Services (SES)    132 500

Police Assistance Line (PAL)    131 444

Lifeline    13 11 14

Wildlife Hotline    1300 130 372

Insurance Council of Australia Disaster Hotline    1800 734 621

Disaster Welfare Assistance Line    1800 018 444

(open to provide information about disaster relief grants for content and structural repairs, 

available to low income earners with no insurance)
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Australian Capital Territory

ACT Emergency Services Agency
https://esa.act.gov.au/

ACT Emergency Services Agency  Bushfires
https://esa.act.gov.au/cbr-be-emergency-ready/bushfires

ACT Emergency Services Agency  Bushfire Ready (downloadable PDF)
https://esa.act.gov.au/sites/default/files/2018-
12/Bushfire%20Survival%20Plan%202018.pdf

ACT Emergency Services Agency  Rural Fire Service
https://esa.act.gov.au/rural-fire-service

ACT Rural Fire Service  live Facebook updates
https://www.facebook.com/ACTRFS/

ACT Emergency Services Agency  State Emergency Service
https://esa.act.gov.au/state-emergency-service

Phone Numbers

ACT Rural Fire Services          02 6207 8609
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New South Wales

Department of Human Services
Help for people adversely affected by the 
bushfires occurring in August, September, 
October and November 2019 in NSW
https://www.humanservices.gov.au/individ
uals/services/centrelink/nsw-bushfires-
september-2019-australian-government-
disaster-recovery-payment

NSW Rural Fire Service
Emergency information
https://www.rfs.nsw.gov.au/fire-
information/emergency-information

NSW Rural Fire Service 
(live Facebook updates)
https://www.facebook.com/nswrfs

NSW Rural Fire Service
(live Twitter updates)
https://twitter.com/nswrfs

Australian College of Rural & Remote 
Medicine Advice for approved pharmacists 
supplying PBS medicines
https://www.acrrm.org.au/search/find-
news/details?id=1920&title=Advice+for+ap
proved+pharmacists+supplying+PBS+medic
ines+to+patients+in+areas+affected+by+Qu
eensland+and+NSW+Bushfires

Fire and Rescue New South Wales
Emergency calls
https://www.fire.nsw.gov.au/page.php?id=
309

NSW Rural Fire Service
Bush Fire Plan (downloadable PDF)
https://www.rfs.nsw.gov.au/__data/assets/p
df_file/0017/2933/BushFireSurvivalPlan.pdf

NSW Rural Fire Service Bush Fire Bulletin
https://www.rfs.nsw.gov.au/resources/bush
-fire-bulletin

NSW Rural Fire Service Major Fire Updates
https://www.rfs.nsw.gov.au/about-us/our-
districts/mia/fire-information/major-fire-
updates

Nepean Blue Mountains PHN
Planning for Disaster Management
(downloadable PDF)
https://www.nbmphn.com.au/Resources/A
bout/268_0618-DisasterPlanning_F.aspx

NSW Government  Mental Health support 
for bush fire affected residents
https://nnswlhd.health.nsw.gov.au/blog/20
19/10/17/mental-health-support-for-bush-
fire-affected-residents/

Page 5AGPAL Group Bushfire Recovery Webinar 

https://www.humanservices.gov.au/individuals/services/centrelink/nsw-bushfires-september-2019-australian-government-disaster-recovery-payment
https://www.rfs.nsw.gov.au/fire-information/emergency-information
https://www.facebook.com/nswrfs
https://twitter.com/nswrfs
https://www.acrrm.org.au/search/find-news/details?id=1920&title=Advice+for+approved+pharmacists+supplying+PBS+medicines+to+patients+in+areas+affected+by+Queensland+and+NSW+Bushfires
https://www.fire.nsw.gov.au/page.php?id=309
https://www.rfs.nsw.gov.au/__data/assets/pdf_file/0017/2933/BushFireSurvivalPlan.pdf
https://www.rfs.nsw.gov.au/resources/bush-fire-bulletin
https://www.rfs.nsw.gov.au/about-us/our-districts/mia/fire-information/major-fire-updates
https://www.nbmphn.com.au/Resources/About/268_0618-DisasterPlanning_F.aspx
https://nnswlhd.health.nsw.gov.au/blog/2019/10/17/mental-health-support-for-bush-fire-affected-residents/


New South Wales continued…

Phone Numbers

Bush Fire Information Line    1800 679 737
NSW Family and Community Services    1300 468 746
NSW Farmers    1300 794 000
Health Asthma Australia    1800 278 462
NSW Health    1300 066 055

Animals

WIRES    1300 094 737
RSPCA    02 6282 8300

Utilities

Sydney Water    13 20 90
Integral Energy    133 753
Energy Australia    131 502
Endeavour Energy    131 003
AGL 131 245
Jemena Gas Networks    131 909
Ausgrid    131 388
Essential Energy 132 080
AGL Sydney Hot Water Emergency    131 766
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Northern Territory

NT Police, Fire and Emergency Services
https://www.pfes.nt.gov.au/

NT Police, Fire and Emergency Services
NT Fire and Rescue Service
https://www.pfes.nt.gov.au/fire-and-
rescue-service

NT Fire and Rescue Service
Fire Incident Map
https://www.pfes.nt.gov.au/fire-and-
rescue-service/fire-incident-map

Northern Territory Government
NT Fire Map
https://www.pfes.nt.gov.au/incidentmap/

Northern Territory Government
Bushfire information and management
https://denr.nt.gov.au/bushfire-
information-and-management

Northern Territory Government
Survival Plan
https://securent.nt.gov.au/prepare-for-
an-emergency/bushfires/survival-plans

Northern Territory Government
Rural Property Bushfire Planning Guide
(downloadable PDF)
https://denr.nt.gov.au/__data/assets/pdf_
file/0010/695071/Rural-Property-
Bushfire-Planning-Guide.pdf

Northern Territory Government
Bushfires NT
https://denr.nt.gov.au/about/bushfires-nt

Bushfires NT (live Facebook updates)
https://www.facebook.com/BushfiresNT/

Northern Territory 
Cattlemen's Association Bushfires
https://www.ntca.org.au/our-
focus/resources/land/bushfires

Phone Numbers

NT Fire and Rescue Service  08 8999 3473

Police Assistance    131 444

Power and Water    1800 245 090
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Queensland

Queensland Fire and Emergency
https://www.qfes.qld.gov.au/Pages/defa
ult.aspx

Rural Fire Service
State of Emergency Declared
https://www.ruralfire.qld.gov.au/Pages/S
tate-of-Fire-Emergency-Declared.aspx

Rural Fire Service
Prepare for bushfire season
https://www.ruralfire.qld.gov.au/BushFir
e_Safety/Pages/Prepare-for-bushfire-
season.aspx

Queensland Government 
Disaster website with links to resources 
https://www.qld.gov.au/emergency/deali
ng-disasters

Queensland Government
Disaster Management
https://www.disaster.qld.gov.au/Warning
s/Pages/default.aspx

Queensland Government
Fire and emergency
https://www.qld.gov.au/emergency/eme
rgencies-services/response/fire-rescue
Queensland Fire and Emergency Services

Emergency Planning
https://www.qfes.qld.gov.au/planning/Pa
ges/default.aspx

Rural Fire Service (Current Bushfires)
https://www.ruralfire.qld.gov.au/map/Pa
ges/default.aspx

Queensland Fire and Emergency Services 
(live Twitter updates)
https://twitter.com/qldfes?lang=en

Queensland Fire and Emergency Services 
(live Facebook updates)
https://www.facebook.com/QldFireandE
mergencyServices/

Queensland Government
Bushfire smoke and your health
https://www.qld.gov.au/health/staying-
healthy/environmental/after-a-
disaster/bushfires/bushfire-smoke-and-
your-health

North Queensland PHN
Bushfire health information
https://www.nqphn.com.au/bushfire-
health-information/
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Queensland continued…

Phone Numbers

SES    132 500

Road conditions and closures    13 19 40

Utilities

Energex    13 19 62

Ergon Energy    13 16 70
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South Australia

South Australia Country Fire Service
Be Bushfire Ready
https://www.cfs.sa.gov.au/bebushfireready/index.html

South Australia Country Fire Service
https://www.cfs.sa.gov.au/site/home.jsp

South Australia State Emergency Service
https://www.ses.sa.gov.au/site/home.jsp

South Australia Country Fire Service
5 Minute Bush Fire Plan
https://www.cfs.sa.gov.au/site/prepare_for_a_fire/5_minute_bushfire_plan.jsp

South Australia Country Fire Service
Building Fire Safety
https://www.cfs.sa.gov.au/site/prepare_for_a_fire/building_fire_safety.jsp

South Australia Metropolitan Fire Service
http://www.mfs.sa.gov.au/site/home.jsp

South Australian Government Bushfire Emergencies and Safety
https://www.sa.gov.au/topics/emergencies-and-safety/types/bushfire

Phone Numbers
Bushfire Information Hotline 1300 362 361
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Tasmania

Tasmania Fire Service
http://www.fire.tas.gov.au/Show?pageId=colHome

Tasmania Fire Service
Alerts List
http://www.fire.tas.gov.au/Show?pageId=colCurrentBushfires

Tasmania Fire Service
Bushfire Map
http://www.fire.tas.gov.au/Show?pageId=colGMapBushfires

Tasmania Fire Service
Bushfire Survival Plan
http://www.fire.tas.gov.au/Show?pageId=colbushfirePrepareActSurvive

State Emergency Service (SES)
Tasmania
https://www.ses.tas.gov.au/

Phone Numbers
Tasmania Fire Service Info Line 1800 000 699
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Victoria
Country Fire Australia Plan and Prepare
https://www.cfa.vic.gov.au/plan-prepare

Country Fire Australia
Total Fire Bans and ratings
https://www.cfa.vic.gov.au/warnings-
restrictions/total-fire-bans-and-ratings/

VIC Emergency  Prepare and Get Ready
http://emergency.vic.gov.au/prepare/#under
standing-warnings

VIC Emergency  Incidents and Warnings
https://www.emergency.vic.gov.au/respond/

Windermere Bush Fire Recovery
Support Program
https://www.windermere.org.au/services/bu
nyip-gippsland-bush-fire-recovery-support-
program

Victoria State Emergency Service Warnings
https://www.ses.vic.gov.au/warnings?OpenD
ocument&1=05-
Current+Emergency+Information~&2=~&3=~

Country Fire Australia Fire Ready Kit
https://www.cfa.vic.gov.au/plan-prepare/fire-
ready-kit/

Country Fire Australia  Emergency Hotline
https://www.cfa.vic.gov.au/contact/vicemerg
ency-hotline

Emergency Management Victoria
https://www.emv.vic.gov.au/

VIC Emergency
Relief and Recovery
http://emergency.vic.gov.au/relief/#bunyip_fi
res

Country Fire Australia  Your Guide to Survival
(downloadable PDF)
https://www.cfa.vic.gov.au/documents/2014
3/50918/Your-Guide-to-Survival-
V4_WEB.pdf/cccfc951-b955-7237-7839-
32a270656332

Country Fire Australia
Your Guide to Property Preparation
(downloadable PDF)
https://www.cfa.vic.gov.au/documents/2014
3/71585/Your-Guide-to-Property-
Preparation_WEB.pdf/a0cfdac9-99ca-48e6-
d36f-b3a5ef9c6a9c

Country Fire Australia
Practical Bushfire Planning Workshops
https://www.cfa.vic.gov.au/plan-
prepare/practical-bushfire-planning-
workshops

Forest Fire Management Victoria 
Warnings, bushfires and incidents
https://www.ffm.vic.gov.au/warnings-
bushfires-and-incidents

Victorian Farmers Federation
Bushfire Emergency Phone Numbers
(downloadable PDF)
http://www.vff.org.au/vff/Documents/12080
2%20Fire%20magnet.pdf
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Victoria continued…

Phone Numbers

Victorian Bushfire Information Line 1800 240 667

VIC Emergency Hotline 1800 226 226

Utilities

Powercor Australia 13 24 12

Ausnet 13 17 99

CitiPower 13 12 80
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Western Australia

My Fire Watch
https://myfirewatch.landgate.wa.gov.au/

EmergencyWA Warnings and Incidents
https://www.emergency.wa.gov.au/

EmergencyWA Prepare
https://www.dfes.wa.gov.au/emergencywa/prepare.html

Western Australia Bushfire Information (live Facebook updates)
https://www.facebook.com/WABFI/

Department Fire and Emergency Services Bushfire
https://www.dfes.wa.gov.au/safetyinformation/fire/bushfire/Pages/default.aspx

Department Fire and Emergency Services
Rural Fire Division
https://www.dfes.wa.gov.au/newsandmedia/rfd/Pages/default.aspx

Bushfire Front
A rural fire service for WA
https://www.bushfirefront.org.au/a-rural-fire-service-for-wa/

Page 14AGPAL Group Bushfire Recovery Webinar 

https://myfirewatch.landgate.wa.gov.au/
https://www.emergency.wa.gov.au/
https://www.dfes.wa.gov.au/emergencywa/prepare.html
https://www.facebook.com/WABFI/
https://www.dfes.wa.gov.au/safetyinformation/fire/bushfire/Pages/default.aspx
https://www.dfes.wa.gov.au/newsandmedia/rfd/Pages/default.aspx
https://www.bushfirefront.org.au/a-rural-fire-service-for-wa/


Western Australia continued…

Phone Numbers
State Emergency Service (SES) 132 500

Department of Fire and Emergency Services

Information Line    13 3337    or   08 9395 9300

Anglicare Emergency Relief Western Australia   1300 11 44 46 

Fremantle    08 9325 7033

Girrawheen    08 9247 9705

Western Australia Natural Disaster Relief and Recovery Australia    08 6551 403

SES Emergency Assistance    132 500

Utilities

Western Power    13 13 51

Horizon Power    132 351

ATCO Gas    13 13 52

Water Corporation    13 13 75

Animals

RSPCA (WA)    08 9209 9300

Wild Care Helpline    08 9474 9055
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Thank you for your time 
For any support contact AGPAL

1300 362 111 
educationandtraining@agpal.com.au 
www.agpal.com.au 

Prepare.  Act.  Survive.
Bushfire could be closer than you think.

Prepare your home, property and family now, and have your 
Bushfire Survival Plan in place before bushfire strikes.

Leave no doubt, make it out.
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